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The connected world
1S piping 1n data
from all areas,

The connected world is piping in data from
all over, leading to a rapid Surge in data
volumes. Many organizations are not
equipped to handle or take advantage of all
this new data. This inhibits timely
decisions, actions and actions and can lead
to missed opportunities, increased risk and
other issues. The following will describe
how we can deal with the even increasing

inflow of information, and use it to our

20 2006 Summer

advantage to make better business decisions
with better results.

One of the most talked-about books of late
is Thomas Friedman’ s The World is Flat,
which details how major cities (and
companies and people) around the globe
have become interconnected. He divides
this into three phases, which he calls
Globalization 1.0, 2.0 and 3.0.

Z= M Al | E | SAS KOREA

Globalization 1.0 happened from 1492 to
1800, after Christopher Columbus
discovered the New World? he also
discovered that the world was not flat, but
instead could be circumnavigated, which
opened up the potential for world trade.

Globalization 2.0 occurred from around
1800 to Y2K (2000), when multinational

companies ventured overseas for new



sources of labor and trade. That era was
driven by the Industrial Revolution and
resulting technological breakthroughs such
as steamships, trains, automobiles,

airplanes and telephones.

Now we’ re in a third phase of globalization,
Globalization 3.0, when software and
fiber-optic technologies have made it
possible for people to conduct business
around the world. Friedman summarized
the idea in an interview, saying, “Several
technological and political forces have
converged, and that has produced a global,
Web-enabled playing field that allows for
multiple forms of collaboration without
regard to geography or distance - or soon,
even language. “With the surge in data
volumes, it' s important to remember that
people are interested in not simply
accessing data, but rather accessing
information that is relevant to their job.”

The “connected world” is piping in data
from all areas: billing & customer care,
operational support & systems, business
support systems, suppliers & partners, etc.
This is resulting in another trend, rapidly
growing volume of data. A few years ago,
we talked about gigabytes and terabytes.
Now, we should multiply that by a
thousand for petabytes and again for
exabytes. Organizations are collecting
more detailed information (data) on
customer, suppliers, products, etc-this data
is more complex (has more variables) so it
is more challenging to process and derive
insights.

Many organizations have a complicated IT
environment (many disconnected systems,
applications, data, etc.) which increase the
cost and complexity of processing and
analyzing the increasing data volumes. In
short, many organizations are having

difficulty handling the increasing volumes

of data. The result is that this inhibits
timely decision-making, which in turn
results in knowledge workers unable to do
quick and effective collection, navigation
and analysis of data for decision-making.
Organizations are not able to capitalize on
the competitive insights buried in the data
(information on customers, products, costs,
risk exposure, etc.).

Not only is the world becoming more
interdependent, we’ re seeing a similar
trend within organizations, as decision-
support is being pushed out to all
departments and staff levels. A recent
article in InfoWorld validates this idea of
“BI for the masses,” which requires a
strong platform to support intelligence-
based solutions.

So, Dan Vesset, Analyst, IDC , said that
“The big trend in 2006 will be bringing BI
to the masses and getting beyond the
power users. The whole trend is not use of
BI in executive offices, but BI capabilities
that can be used by any executive, line
manager or employee.” and “Tedious data
mining and static reports have had their
day. The new business intelligence applies
business analytics to fresh data and puts
analysis in the hands of those who need it.”

Let’s summary the Top 5 Business
Intelligence Trends.

first, Predictive analytics are being
embedded in many BI applications,
creating clearer views of opportunities and
trends.

Second, Dashboards and scorecards are
proliferating through the enterprise,
offering interactive drill-down capabilities.
Third, New integration technology is
feeding real-time data into BI applications,
enabling real-time decision-making.
Fourth, BI front ends are working their
way lower in organizations’ hierarchies,
fueling changes in business processes.

Fifth, Staffing needs are shifting, as more
staff with analytical, statistical, and
business domain experience are required.

So, If companies want to succeed,
companies have put tools in place to
analyze and derive insight from silos of
data at a Line of Business level. But from
an enterprise-wide perspective, companies
are getting different answers to the same
questions and are unable to leverage the
data strategically to make good business
decisions. The integrated enterprise enables
complete business insight from both a
historical and a forecasting view.
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