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Materials & Resources

Reading Articles

® [A1] Anew approach to automating services, MIT Sloan Management Review, vol. 58,
no. 1, pp. 40-49, Fall 2016.

® [A2] The IT Function and Robotic Process Automation, 7he Outsourcing Unit Working
Research Paper Series, 2015.

® [A3] How Microsoft uses process mining to accelerate digital transformation,
Microsoft, 2019.

® [A4] Understanding process behaviours in a large insurance company in Australia: A
case study, /n. Advanced Information Systems Engineering, pp. 449-464, Springer,
2013.

® [A5] From relational database to valuable event logs for process mining purposes: A
procedure, universiteti hasselt.

@® [A6] Robotic process automation at Telefonica 02, MIS Quarterly Executive, vol. 15,
no. 1, pp. 21-35, 2016.

® [A7] Enabling digital transformation through robotic process automation at Deutsche
Telekom, Digitalization Cases, 2019.

® [AS8] Turning robotic process automation into commercial success - Case OpusCapita,

Journal of Information Technology Teaching Case, vol. 6, no. 2, pp. 67-74, 2016.



® [A9] How OpusCapita used internal RPA capabilities to offer services to clients, M/S
Quarterly Executive, vol. 17, no. 1, pp. 41-52, 2018.
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® [B1] (BEAet 2R HUE/E fleh) Z2MA O10]d, ettefE AL, 2016.

® [B2] Process Mining: Data Science in Action, Springer, 2016.

21 MOOC

® [M1] 25& {5t T2 M|A DIO|Y, https://www.inflearn.com/course/process-mining/

® [M2] Process Mining: Data Science in Action,

https://www.coursera.org/learn/process-mining
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[D4] 22U A2 |C| ol T2 M|A H|O|E{All: SalesProcess_Fallout.xlsx

[D5] 2L M| Z Y] SAP ERP 0§ T2 M|A G|O|E{All: SAP Purchasing Process.fxl
[D6] S/W 2x2| 271 H|0|E{Al
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